Chief Albert Luthuli Local Municipality 


The transparent, innovative and developmental municipality that 
improves the quality of life of its people 



DEPARTMENT OF FI NANCE SERVICE STANDARDS 




BUDGET AND TREASURY 

Generic/ Key 

Service 

Quantity 

Legislative Authority 

Target Group 

Target Area 

Time Frame 

Full Statement 

Develop a credible 

municipal budget 

one 

MFMA sec 21, National 

Treasury’s MBRR, RSA 

Constitution and Budget 

Policy 

Chief Albert 

Luthuli 

municipality 

MP301 

Annually 

Compile a municipal budget 

as per MFMA and MFMA, 

National Treasury’s MBRR, 

RSA Constitution and Budget 

policy for Chief Albert Luthuli 

Municipality within MP301 

annually. 

Develop municipal 

Adjustment budget 

one 

MFMA sec 28, National 

Treasury’s MBRR, 

Budget policy 

Chief Albert 

Luthuli 

municipality 

MP301 

Annually 

Compile a municipal 

Adjustment budget as per 

MFMA sec 28 and MFMA, 

National Treasury’s MBRR, 

RSA Constitution and Budget 

policy for Chief Albert Luthuli 

Municipality within MP301 

annually. 

Coordinate 

operational plans 

All 

Budget policy 

Chief Albert 

Luthuli 

municipality 

MP301 

Annually 

Coordinate all operational 

plans annually as per budget 

policy for Chief Albert Luthuli 

Municipality within MP301 

Review budget 

related policies 

13 

MFMA sec 17(3)e, and 

regulations 

Chief Albert 

Luthuli 

municipality 

MP301 

Annually 

Review 13 budget related 

policies as per MFMA 

legislation and its regulations 

for Chief Albert Luthuli 

Municipality within MP301 

annually. 

FINANCIAL REPORTING 

Generic/Key 

Service 

Quantity 

Legislative Authority 

Target Group 

Target Area 

Time Frame 

Full Statement 

Compile monthly 

reports 

12 

MFMA, Sec71 

Chief Albert 

Luthuli 

municipality 

MP301 

Monthly 

Compile 12 MFMA section 71 

reports for Chief Albert Luthuli 

Municipality within MP301 

monthly. 

Compile quarterly 

reports 

4 

MFMA, Sec52(d) 

Chief Albert 

Luthuli 

municipality 

MP301 

Quarterly 

Compile 4 reports as per 

MFMA section 52(d) for Chief 

Albert Luthuli Municipality 

within MP301 quarterly 

Compile mid-year 

budget and 

performance report 

1 

MFMA sec 72 

Chief Albert 

Luthuli 

municipality 

MP301 

Annually 

Compile mid-year budget and 

performance report as per 

MFMA section 52(d) for Chief 

Albert Luthuli Municipality 

within MP301 annually 




























REVENUE 




Generic/ Key 

Service 

Quantity 

Legislative Authority 

Target Group 

Target Area 

Time Frame 

Full Statement 

Open municipal 

account 

New 

property 

owners 

Municipal Finance 

Management Act, 

Municipal Systems Act, 

Municipal By Laws & 

Policies, Rates Act. 

Consumer 

MP301 

Daily 

Open municipal accounts for 

new property owners in 

MP301 daily as prescribed by 

the Municipal Finance 

Management Act, Municipal 

Systems Act, Municipal By 

Laws & Policies and the 

Rates Act. 

Issue warning 

letters 

Consumers 

Municipal Finance 

Management Act, 

Municipal Systems Act, 

Municipal By Laws & 

Policies, Credit Control 

Policy 

Consumers 

MP301 

Monthly 

Issue warning letters to 

consumers in MP301 monthly 

as prescribed by the 

Municipal Finance 

Management Act, 

Municipal Systems Act, 

Municipal By Laws and the 

Credit Control Policy. 

Disconnect 

electricity-power 

Consumers 

Municipal Finance 

Management Act, 

Municipal Systems Act, 

Municipal By Laws & 

Policies, Credit Control 

Policy 

Consumers 

MP301 

Daily 

Disconnect electricity-power 

to consumers in MP301 daily 

as prescribed by the 

Municipal Finance 

Management Act, 

Municipal Systems Act, 

Municipal By Laws and the 

Credit Control Policy. 

Register Indigent 

households. 

13869 

Municipal Finance 

Management Act 

(MFMA), Constitution of 

the Republic of South 

Africa, 

Chief Albert Luthuli 

Indigent Policy. 

Chief Albert 

Luthuli 

municipality 

Chief Albert 

Luthuli 

Community 

MP301 

annually 

Register all qualifying 

Indigent households in the 

Chief Albert Luthuli 

Community under MP301, 

according to the MFMA, RSA 

Constitution 

& Indigent Policy of Chief 

Albert Luthuli annually. 

Provide Customer 

Care 

All 

Batho Pele White Paper 

1997, 

Chief Albert 

Luthuli 

MP301 

Daily 

Provide Customer Care to 

Chief Albert Luthuli 

Community within MP301 as 


















RSA Constitution 

Community 



per Batho Pele White Paper 

1997, 

RSA Constitution, daily. 

Allocate payment 

receipts 

All 

MFMA 

Banking and Cash 

Management Policy 

Chief Albert 

Luthuli 

Community 

MP301 

Daily 

Allocate all payment receipts 

from Chief Albert Luthuli 

Community within MP301 as 

per MFMA 

Banking and Cash 

Management Policy daily. 

Bill consumers 

All 

MFMA 

Chief Albert 

Luthuli 

Community 

MP301 

Monthly 

Bill all consumers within 

MP301 as per MFMA 

monthly. 


EXPENDITURE 

Generic/ Key 

Service 

Quantity 

Legislative Authority 

Target Group 

Target 

Area 

Time Frame 

Full Statement 

Pay service 

providers 

Per invoice 

received 

Municipal Finance 

Management Act( 

MFMA) 

Service providers 

MP301 

Within 30 

days 

Pay service providers as per 

invoice received in MP301 in 

accordance with MFMA, within 

30days 

Pay salaries 

All 

Condition of basic 

employment Act, 

Employment Equity Act, 

Municipal Finance 

Management Act and 

Municipal Systems Act. 

Employees 

MP301 

Monthly 

Pay salaries to all employees as 

stipulated by the Condition of 

basic employment Act, 

Employment Equity Act, 

Municipal Finance Management 

Act and Municipal Systems Act, 

of MP301 monthly 

Pay third parties 

All 

Pension Acts, Medical 

aid scheme Act. 

Third parties 

MP301 

Monthly 

Pay third parties according to 

the Pension Acts, Medical aid 

scheme Act within MP301, 

Monthly 

Submit VAT 201 

Return 

Per invoices 

paid. 

Value added tax Act. 

Municipality 

MP301 

Monthly 

Submit VAT 201 returns to 

SARS as per invoices paid in 

accordance with Value Added 

Tax Act monthly. 
























Submit EMP 201 

return Reports 

Per salaries 

paid. 

South African Revenue 

Service Act. 

Employees 

MP301 

Monthly 

Submit EMP 201 return reports 

to SARS as per salaries paid 

in accordance with SARS Act, 

of MP301 Monthly 

Reconcile bank 

and general 

ledger 

per 

transaction 

Municipal Finance 

Management Act, 

National credit Act. 

Municipality 

MP301 

Monthly 

Reconcile bank and general 

ledger per transaction for 

municipality in compliance with 

MFMA and NCA in MP301 

monthly. 

Control payment 

vouchers 

All 

Record and archive 

management Act. 

Expenditure 

division 

MP301 

Daily 

Control all payment vouchers 

of expenditure division in 

accordance with record and 

archive management Act 

within MP301 daily 

Invest surplus 

funds not 

immediately 

requires 

When there 

is surplus 

funds 

Municipal Finance 

Management Act 

Community/other 

stakeholders 

1 day 


Invest surplus funds not 

immediately required to ensure 

sound financial management 

for the benefit of the 

community funds not 

immediately requires 


SUPPLY CHAIN MANAGEMENT 

Generic/Key 

Service 

Quantity 

Legislative Authority 

Target Group 

Target Area 

Time Frame 

Full Statement 

Appoint 

service 

providers 

Per request 

and 

approved 

budget 

MFMA, SCM 

Regulations and 

PPPFA 

Service 

Providers 

MP301 

As and when 

required 

Appoint service providers for the Chief 

Albert Luthuli Municipality in 

accordance with MFMA, SCM 

Regulations and PPPFA as and when 

required 

Coordinate 

Bid 

Committees 

Per request 

and 

approved 

budget 

MFMA, SCM 

Regulations and 

PPPFA 

Chief Albert 

Luthuli 

Municipality 

MP301 

As and when 

required 

Coordinate Bid Committees for Chief 

Albert Luthuli Municipality in 

accordance with MFMA, SCM 

Regulations and PPPFA as and when 

required 

Disposal of 

Assets 

As per list 

of 

redundant 

asset 

MFMA 

Public 

MP301 

Annually 

Dispose redundant assets for MP301 

to the public as per MFMA annually 























Supplier 

database 

One 

database 

MFMA and PPPFA 

Service 

Providers 

Public 

Guarterly 

Invite service providers to register in 

the municipality’s database, and do 

quarterly update 

Educate 

service 

providers 

about 

standard 

requirements 

All 

MFMA, PPPFA, SCM 

Policy 

Service 

Providers 

Public 

As and when 

required 

Educate service providers about 

standard requirements as per MFMA, 

PPPFA and SCM Policy as an when 

required 

Keep stores 

materials 

As required 

SCM Regulations and 

MFMA 

Chief Albert 

Luthuli 

Municipality 

MP301 

As and when 

required 

Procure stock materials as per 

schedule in compliance with SCM 

Regulations as and when required 

Issue stock 

& material 

Per need 

SCM Regulations 

Chief Albert 

Luthuli 

Municipality 

MP301 

As needed 

Issue stock & Material to CALM 

departments as per SCM Regulations 

as needed 

Procure 

goods and 

services 

As required 

SCM Regulations 

Chief Albert 

Luthuli 

Municipality 

MP301 

As required 

Procure goods and services as 

required by departments in the 

municipality as per SCM Regulations 

Update and 

maintain 

Asset 

Register 

All 

MFMA and Asset 

Management Policy 

Chief Albert 

Luthuli 

Municipality 

MP301 

Daily 

Update and Maintain Asset register 

for the municipality daily as per MFMA 

and Asset Management Policy 

Verify 

municipal 

assets 

All 

MFMA and Asset 

Management Policy 

Chief Albert 

Luthuli 

Municipality 

MP301 

Guarterly 

Perform verification of municipal 

assets on a quarterly basis as per 

MFMA and Asset Management Policy 




